University Digital Accessibility Checklist for Inclusive Learning


Rationale
Students with disabilities increasingly rely on university web portals, learning management systems, digital libraries and online learning materials to participate in higher education. When these digital resources are accessible, students with visual, hearing, physical or cognitive disabilities are able to independently access course content, submit assignments, communicate with faculty and use library services on an equal basis with others. However, many university digital platforms are not consistently designed with accessibility in mind, which creates avoidable barriers and limits meaningful participation.
Screen reading software and other assistive technologies enable students with disabilities to navigate and understand digital content. These tools function effectively only when websites, documents and learning systems are developed in accordance with recognised international accessibility standards such as the Web Content Accessibility Guidelines. When platforms are poorly structured, images lack alternative text, videos are not captioned, or documents are improperly formatted, assistive technologies cannot accurately interpret the content. As a result, students with disabilities face delays, dependence on others, and in some cases complete exclusion from academic activities.
In this context, the following University Web Accessibility Checklist has been developed as a simple, student-friendly quality assurance tool. 




Instructions
Mark Yes or No for each item. 
If three or more items are No, the website or material likely needs improvement.
	No
	Accessibility Question
	What to Check and Why It Matters
	Status Yes or No

	1
	Are headings clear and properly ordered
	Proper headings help screen reader users understand and navigate the page structure
	

	2
	Can the site be used with keyboard only
	Use the Tab key. This is essential for users who cannot use a mouse
	

	3
	Do important images have alternative text
	Alt text allows screen readers to describe images to users who cannot see them
	

	4
	Do links clearly describe their destination
	Clear link text improves navigation for screen reader and keyboard users
	

	5
	Is the text easy to read with good colour contrast
	Good contrast supports users with low vision and improves readability for all
	

	6
	Does the page remain usable at 200 percent zoom
	Zoom the page. Content should not overlap or disappear, supporting low vision users
	

	7
	Are forms clearly labelled and usable
	Labels and clear errors help users complete forms correctly and independently
	

	8
	Are documents such as PDFs screen reader friendly
	Text should be selectable and properly structured, not just scanned images
	

	9
	Do videos have captions or audio have transcripts
	Captions and transcripts ensure access for deaf and hard of hearing users
	

	10
	Is there an accessibility statement or contact for reporting issues
	This shows institutional responsibility and gives users a way to report barriers
	


Rapid Scoring Guide
0 to 2 No responses. Good basic accessibility
3 to 5 No responses. Needs improvement
6 or more No responses. Serious accessibility barriers likely
